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Office Address & Office Hours
Customer Service& Sales Contact Information

Emergency Contacts After Office Hours

Management Team Contact Information

Office Address:

Taipei Office

OOCL (Taiwan) Co., Ltd. &EERFBINKR) AT
(104) edtmMEERB =R 2K 3821

Tel: (886) 2-23978168

Office Hour:
Mon - Fri: 09:00 - 12:00, 13:30 - 18:00

Taichung Office

OOCL (Taiwan) Co., Ltd. éi%%ﬁf%(ﬂ%)/\ﬂ
A07)ermAEREEAE K633 71825
Tel: (886) 4-24155189

Office Hour:

Mon - Fri: 09:00 - 12:00, 13:30 - 18:00

OOCL (TAIWAN) CO., LTD. &AERABINENDBRAT]
3F-1, No.2, Sec.3, Minsheng E. Rd., Taipei (10480), Taiwan, RO.C. TEL: (02) 2397-8168
&ib4AT) . 10480 EItMRARE =R 25381
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Kaohsiung Office

OOCL (Taiwan) Co., Ltd. &EREHNR) A
(806) Bt AIEE RBIE =18 1-1 9%

Tel: (886) 7-8238388

Office Hour:

Mon - Fri: 09:00 - 12:00, 13:30 - 18:00
HEHORBEES

Mon - Fri: 08:30 - 12:30, 13:30 - 17:30

Kaohsiung Container Terminal

SEMmAERREIL = 2 5%

Tel: (886) 7-8212131

Tel: (886) 7-8113110

Office Hour :

Mon - Fri: 08:30 - 12:30, 13:30 - 17:30

OOCL (Taiwan) Co,, Ltd BER 77 8IS SHEFEP /L

Customer Service & Sales Contact Information:

Customer Service Contacts & FIR¥SERFT

Location Scope Email Phone Number
886-2-23978168
Customer Service / B E R tpenvocsv@oocl.com press 1612#
Taioei
apel 886-2-23978168
Bill of Lading & D/O Inquiry /# O 8 EiEE tpecounter@oocl.com | press 1614#
Bill of Lading Inquiry / £ O 8 EES txgcounter@oocl.com | 886-4-24155188~89
Taichung D/O Inquiry / N EBES txgcounter@oocl.com | 886-4-26571144
Customer Service for Outbound / £ OZ AR khhobcsv@oocl.com 886-7-8238388 press 2
tpecru@oocl.com 886-23978168 press
Reefer Customer Service/ RIEAEE L =R 1613#
Kaohsiung Documentation Inquiry for Outbound / & A3 iblkhh@oocl.com 886-7-8238388 press 1
Customer Service & Documentation Inquiy for ibdoctwn@oocl.com 886-2-23978168
Inbound / EOER & X press 1613#

OOCL (TAIWAN) CO., LTD.

Aait4 AT : 10480 SdtmELERKE =R 2931821

BERABIMNENBRAT
3F-1, No.2, Sec.3, Minsheng E. Rd., Taipei (10480), Taiwan, RO.C. TEL: (02) 2397-8168
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‘ Bill of Lading & D/O Inquiry / #H O EEE

khhcounter@oocl.com

886-7-8238388 Ext4

Sales Contacts ##5&8P9
Location Scope Contact Name Email Phone Number
. . (886-2) 23978219
Overall Martin Wu martinwu@oocl.com .
Mobile: 0961513949
Trans Pacific Trade Brian Ch bri h @ooc] (886-2) 23978121
rian Chan rian.chang@oocl.com
£ E J Mobile: 0939536075
Europe Trade (886-2) 23978159
R Amay Lee amay.lee@oocl.com .
BRI AR Mobile: 0919336643
Australia & New
L (886-2) 23978242
Taipei Zealand Trade Harley Chen harley.chen@oocl.com .
R Mobile: 0989118995
AR
Intra Asia Trade . ) (886-2) 23978243
R Bruce Chiu bruce.chiu@oocl.com .
M AR Mobile: 0939860878
Reefer Trade (886-7) 8238383
N Wallace Yang wallace.yang@oocl.com .
AR Mobile: 0929321838
Inbound Sales (886-2) 23978186
. Alex Peng alex.peng@oocl.com .
pi | Mobile: 0929217000
. . . (886-4) 24155189
Taichung Overall Carter Nien carter.nien@oocl.com .
Mobile: 0961097400
. . (886-7) 8238379
Kaohsiung Overall Jonathan Lee jonathan.lee@oocl.com .
Mobile: 0958236147

Emergency Contacts After Office Hours:

Mon - Fri :18:00 - 23:00
Weekend & Holidays : 09:00 - 23:00
Location Scope Key Contact Phone Number
Sales Martin Wu (886) 961513949
Land Operation Dragon Lee (886) 958161351
Equipment Management Renee Hung (886) 930090004
Customer Service (Outbound) 886) 972052251
Taioei Booking Team Elsie Wu (886)
alpel Lisa Chen (886) 937061300
Traffic Team Jane Su (886) 910021206

OOCL (TAIWAN) CO., LTD.

aERGTBINROBRAT

3F-1, No.2, Sec.3, Minsheng E. Rd., Taipei (10480), Taiwan, RO.C. TEL: (02) 2397-8168
&ib4AT) . 10480 EItMRARE =R 25381
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Counter Grace Chien (886) 963027953
Claims Dragon Lee (886) 958161351
Human Resources & Administration Alice Chen (886) 936191841
. Sales Carter Nien (886) 961097400
Taichung - - -
Taichung Port Office FLLin (886) 910377312
Kaohsiung Branch Office Jonathan Lee (886) 958236147
Customer Service
Inbound Cindy Yang (886) 920177140
Outbound Vickie Huang (886) 915912190
Kaohsiung - —
Documentation Vivian Chung (886) 988539918
Transhipment Jean Lee (886) 919616115
. . . H.T. Lu (886) 932822061
Kaohsiung Container Terminal
Peter Wang (886) 910715831
Management Team Contact Information:
Location Scope Contact Name Email Phone Number
Sales Martin Wu martin.wu@oocl.com (886) 961513949
Customer Service Ophelia Huang ophelia.huang@oocl.com (886) 936124228
Taivei Operations Y.C.Chen y.c.chen@oocl.com (886) 932863900
aipei
P Human Resources & . .
. . Alice Chen alice.chen@oocl.com (886) 936191841
Administration
FINCON David Lin david.lin@oocl.com (886) 931308281
Kaohsiung Branch Office | Jonathan Lee jonathan.lee@oocl.com (886) 958236147
Kaohsiung Kaohsiung Container
Terminal George Chang george.chang@oocl.com (886) 910016322

OOCL (TAIWAN) CO., LTD. &AERABINENDBRAT]
3F-1, No.2, Sec.3, Minsheng E. Rd., Taipei (10480), Taiwan, RO.C. TEL: (02) 2397-8168
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